
 

  
  

 
 

 
 

 

 

 

 

WITH MATP,
YOU’LL BE 
GOING PLACES 
You can use MATP to get to 
most health care services covered 
by Medical Assistance (Medicaid). 
You can get a ride to 
appointments with your doctor, 
dentist, psychologist, drug and 
alcohol treatment clinic, or any 
other Medicaid provider. You can 
also use MATP to go to the 
pharmacy for prescriptions, 
hospital for tests, or medical 
equipment suppliers. 
* Please note: Typically, transportation must be 

within your MATP Agency’s service area. MATP 
agencies must follow state and federal directives. 

WHAT IS MATP? 
If you or anyone in your family receives 
Medicaid, and you have an unmet 
transportation need, you may be able to 
get help getting to and from your medical 
appointments. MATP provides rides to 
medical care at no cost to you. 

PUBLIC TRANSPORTATION 

MILEAGE REIMBURSEMENT 

PARATRANSIT SERVICES 

ACCESS TO THE CARE AND 
TREATMENTS YOU NEED! 

Learn more at the MATP website: 

matp.pa.gov 

Scan & Learn 
Use your mobile 
device to scan the 
QR code to go to 
the MATP website. 
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APPLY NOW 
Online 
Apply using the Find My Ride website at 
fndmyride.penndot.pa.gov 

By Phone or In Person 
Contact your local county MATP agency.  
To fnd your local agency, go to  
fndmyride.penndot.pa.gov 

WHAT DO I NEED TO DO? 
• Complete the application. You’ll need to 

provide personal information, such as any 
particular need you may have. 

• If you need help flling out the application, 
your county MATP ofce can assist you. 

• Once received, the MATP ofce will explain 
the program and how to schedule rides. 
You may use MATP for up to 30 days 
before your application is approved. 

Learn more at the MATP website: 

matp.pa.gov 

IMPORTANT: Depending on your situation 
and what providers you see; certain limits may 
apply to how far you can go to appointments. 

SERVICES 
HOW ARE SERVICES PROVIDED? 
MATP provides rides in the least costly and 
most appropriate way to meet your needs. 
Depending on where you need to go, MATP 
can arrange a ride for you using vans, taxis, or 
accessible vehicles for persons with disabilities. 

If you can ride a bus, and do not live far from the 
bus route, you may be reimbursed for the cost of 
riding the bus or receive bus tickets or passes. 

If you own a car or have access to one, the 
MATP may be able to reimburse you at a 
specifed rate for mileage and any parking 
and toll costs involved in your trip. 

DOOR-TO-DOOR SERVICE 
When you get a ride through MATP, you are 
picked up at the curb. If you have any disabilities 
or limitations that keep you from getting to the 
curb, the MATP is required to provide door-to-
door service, when the need is medically verifed. 

DO I RIDE ALONE? 
You will usually ride with other passengers. 

An MATP-eligible child, under the age of 18, can be 
accompanied by a parent or guardian at no cost to 
you. Also, an escort may accompany anyone on a 
trip when independent travel is not possible due 
to age, disability, language, or when the escort 
is verifed necessary for the recipient to secure 
medical examinations and treatment 

https://findmyride.penndot.pa.gov
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